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ted© 


warn iMtom? 


freed from Job 
rule 


Chris Henwood 


Traineeships are to be exempted 
from a benefits rule that was 
“compromising” the pro- 
gramme. 

The Department for Work and 
Pensions’ (DWP) 16-hour rule, 
which limits the amount of time 
Job Seeker’s Allowance (JSA) 
claimants can train every week, 
will no longer apply to trainee- 
ships — the government’s 
flagship youth unemployment 
policy. 

The move came as part 
of the Autumn Statement, 
which read: “The govern- 
ment will ensure that the 
benefit rules do not im- 
pede the take-up and ef- 
fectiveness of traineeships 


by exempting those undertak- 
ing a traineeship from the rule 
which prevents JSA claimants 
from doing more than 16 hours of 
study per week.” 

However, it remained unclear 
when the exemption would come 
into force with, FE Week under- 
stands, the DWP and the Depart- 
ment for Business, Innovation 
and Skills (BIS) still locked in 
talks about the move. 

It follows concerns (as report- 
ed in the last edition of FE Week) 
from Skills Funding Agency boss 
Keith Smith and Ofsted FE and 
skills director Matthew Coffey 
about the popularity of trainee- 
ships. 

It also follows criticism in 
August from the Association 
of Employment and Learning 
Providers (AELP) that the 16- 


hour rule could adversely affect 
traineeships. 

An AELP spokesperson said: 
“Now the announcement has 
been made, we would expect to 
see early implementation and 
will be urging that to happen. 

“We will want to explore with 
the government whether the rule 
changes affect work experience 
as well, but there is no doubt this 
announcement is a major step 
forward.” 

Association of Colleges chief 
executive Martin Doel said: 

“This change will enable colleges 
to more effectively meet the 
needs of young people at a time 
of stubbornly high youth unem- 
ployment.” 

See editorial on page 6 along 
with more on concerns about the 
take-up of traineeships. 


Budget 

announcements 


- Investing £10m a-year in 
Jobcentre Plus support for 16 
and 17-year-olds who want 
help to find apprenticeships 
and traineeships 

- Exempt traineeships from the 
rule which prevents JSA claim- 
ants from doing more than 16 
hours of study per week 

- Pilot schemes for JSA claim- 
ants aged 18 to 21 without level 
two qualifications in English 
and maths which require them 
to participate in a work experi- 
ence, a traineeship or commu- 
nity work placement 

- Develop a model to be used 
from 2016/17 which uses 
HMRC systems to route funding 
directly to employers. A differ- 
ent system may be needed for 
small employers. A technical 
consultation will launch in the 
New Year 


Mixed response to Osborne’s budget 


Paul Offord 

@PaulOfford 


Confirmed — employers will take ownership of 
apprenticeships in a new HMRC funding system 


Apprenticeship funding will be redi- 
rected from providers to employers 
— but they will have to make a “sig- 
nificant” cash contribution towards 
training costs for the first time. 

Chancellor George Osborne 
(pictured) announced in his Autumn 
Statement a new funding model 
would use Her Majesty’s Revenue 
and Customs (HMRC) systems to 
route funding directly to employers. 

The Treasury subsequently an- 
nounced it would launch a consulta- 
tion on the technical details of the 
system early next year. 

A compulsory employer cash con- 
tribution for a significant proportion 
of apprentices’ external training 
costs, excluding English and maths, 
will also be introduced. 


Mr Osborne told the House of 
Commons: “The government will 
put business at the centre of the 
apprenticeship system by enabling 
employers to receive funding for the 
training costs of apprentices directly 
through an HMRC-led system and 
ensuring that employers contrib- 
ute.” 

A Department for Business, In- 
novation and Skills spokesperson 
confirmed taxation was one of the 
HMRC systems being considered 
to route apprenticeship funding 
directly to employers. 

The government will also be 
looking at the option of an “alterna- 
tive funding route for the smallest 
businesses”. 

The Autumn Statement also 


talked of an “additional contribu- 
tion” to the costs of training for 16 
to 17-year-olds and consider the 
approach for 18-year-olds, but did 
not commit to fully-funding them 
as now. 

The Treasury further announced 
it would make £40m of new funding 
available to help deliver an addi- 
tional 20,000 higher apprenticeships 
starts in the 2013/14 and 2014/15 
academic years. 

Phil Orford, chief executive of 
The Forum of Private Business, 
welcomed the changes which he said 
would make providers “deliver the 
skills employers require”. 

However, the announcements 
drew a strong warning from the 
chief executive of City & Guilds, 


Chris Jones, told FE Week: “Al- 
though it isn’t the intention, the 
Autumn Statement puts the appren- 
ticeship system at risk. 

“All employers, regardless of size, 
will feel the effects. The reforms will 
require additional resource. There 
will be even more hoops to jump 
through to establish an apprentice- 
ship. Where is the incentive there?” 
Stewart Segal, chief executive of 
the Association of Employment and 
Learning Providers, said: “Manda- 
tory contributions will be a barrier 
to the growth of the programme for 
those aged over 19, especially young 
people who are unemployed.” 

See expert piece on page 8. 


- Introduce a compulsory cash 
employer contribution for a 
'significant proportion’ of the 
external apprentice training 
costs (excluding English and 
maths costs) 

- Apply an additional contribu- 
tion to the costs of training for 
16 to 17-year-olds but consider 
separately the approach for 
18-year-olds 

- Invest £40m of new money 
(£10m in 2014-15 and £30m 
in 2015-16 financial years) in 
20,000 higher apprenticeship 
starts in England during the 
2013/14 and 2014/15 aca- 
demic years. This follows £25m 
investment in developing new 
frameworks over two years 
from March 201 1 


Are employers up to the skills ownership task? See pages 4 and 5 
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@YourAAT 

Employer NI contributions 
abolished on employees under 
21 - good for #apprenticeships 
& employment of young people 
#AS2013 

@shanechowen 

20k more higher apprenticeships is 
good news, although only 94 people 
have applied for 24+ learning loan 
to do one since April. #AS2013 

@PaulW153 

Traineeships exempted from JSA 
16 hr rule in #AS2013 - excellent 
news, and I think #aelpuk can 
claim some credit. 

@DonBrearley 

#AS2013 24+apprenticeship loans 
404 out of 52,000. So how many 
HMRC funded apprentices will 
there be in future? RIP ©Appren- 
ticeships 

@CityandGuildsPR 
#AutumnStatement puts ap- 
prenticeship system at risk - 
will employers really have time 
to cope with to cope with extra 
bureaucracy? #as2013 
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Stress rockets as SFA software fails 


Anything you would like to say to the SFA? 


Stress, stress and more stress" 

Manager at a sixth form college 

STRESS OVERLOAD!” 

Admin manager at a small provider Incredibly Stressful” 

Assistant registrar 


Rebecca Cooney 

@RebeccaKCooney 

Further education data staff have spoken out 
about the stress and extra work caused by con- 
tinued problems with Skills Funding Agency 
(SFA) software. 

Management information system (MIS) 
officers responding to an FE Week survey hit 
out at the SFA over the strain and financial 
burden of preparing the fourth quarter fund- 
ing data return (known as R04). 

The survey was posted on the information 
authority Feconnect forum and the CMIS- 
Network, a Jiscmail email discussion group, 
on Wednesday, December 4 — the day before 
the R04 deadline. 

Less than 10 per cent of the 153 respondents 
(9.2 per cent) believed they had a reliable fund- 
ing report from the new funding information 
system (Fis) and almost a quarter (23.5 per 
cent) said they had been unable to successfully 
install the latest version. 

The SFA came under fire last month after 
delays in releasing Fis, and the learning aims 
reference system (Lars) — an online tool ena- 
bling providers to look up qualification fund- 
ing values — has still not been released in full, 
although a “Lars lite” version is available. 

In response to the question “Is there any- 
thing you would like to say to the SFA about 
the impact on your organisation?”, a third of 
the 106 who answered mentioned the addi- 
tional stress and workload. 

The deputy college information systems 
manager of a large FE college said the process 
had caused “stress and worry in unnecessary 
amounts as a result of the software fiasco” and 
branded it “an appalling waste of time and 
money”. 


The MIS manager of a local authority said: 
“The amount of staff hours spent on the Fis 
and invalid records is causing us financial 
problems.” 

Another respondent, the deputy director for 
finance and funding at a large FE college, said: 
“We have exhausted staff, unreliable data and 
have had little or no support from the SFA, IA 
[Information Authority] or DS [Data Service].” 
Concern over lack of support was also 
expressed by the MI manager of a small FE 
college, who said: “I have had emails into the 
Data Service for over two weeks and they have 
just replied this morning with answers that 
are completely irrelevant to the question.” 
Many data staff also called on the SFA to 
take responsibility for the situation, which 
was dubbed a “shambles”. 

The director of MIS at a large FE college 
said: “Every apology is limited (‘we apologise 
to anyone who might have been affected’) with 
spin saying actually it is not that bad after all 
— it is that bad.” 


The director of a small independent training 
provider said: “If a provider had delivered 
performance at this level they would have 
lost their contract ... Parity with sanctions 
please — if providers are penalised for poor 
performance, I suggest the same must be true 
for the SFA.” 

The R04 will be used to calculate the 
statistical first release, due out in January, 
but the SFA was unavailable for comment as 
to whether large amounts of inaccurate or 
incomplete data would prevent publication. 

When asked by FE Week about the stress 
caused by R04, Association of Colleges (AoC) 
assistant chief executive Julian Gravatt said: 
“We’re confident that colleges will manage 
stress issues among their staff and there’s AoC 
advice available to help them. 

“Hopefully this week’s R04 return will be a 
success and we’ll both build on this next year 
while ensuring that everyone learns the right 
lessons from the project.” 

See Ian Pryce’ s expert piece on page 8. 


National Skills Academy Logistics goes into 
liquidation after SFA cancels funding 


Paul Offord 

@PaulOfford 

The National Skills Academy Logistics (NSAL) 
has been put into liquidation after its finan- 
cial support was pulled by the Skills Funding 
Agency (SFA). 

The NSAL’s National Employer Board was 
critical of the SFA’s role in the demise of the 
organisation, which helped employers meet 
legislative requirements and develop training 
courses. 

A statement released on behalf of the board 
claimed the SFA did not like how NSAL’s 
executive team ran the academy. 

However, it alleged the SFA still invited the 
board to resubmit a business plan in March 
this year, in the hope that funding could be 
continued. 

The board said it subsequently attempted to 
reform NSAL to deal with the SFA’s concerns. 

However, it added: “While knowing that 
time was of the essence, the SFA has continu- 
ally missed deadlines in terms of decisions and 
response, which has elongated the process, 


despite continued expressions of support and 
substantial new business prospects. 

“When they finally turned down the resub- 
mission, the SFA did say that it would support 
the development work that had taken place 
during the re-submission period. 

The National^! 
Skills Academy 1 

LOGISTICS 

“The SFA then changed its mind, twice, 
before finally confirming this week [beginning 
November 25, 2013], that there were no further 
funds available. 

“There is no other alternative but to put the 
academy into liquidation. 

“The board, as a group of unpaid volunteers, 
has been let down by the SFA. 

“We strongly believe that the NSAL experi- 
ence should be taken as a lesson to other 


employers who give their time to government- 
based initiatives on a free and voluntary 
basis.” 

It is understood the SFA funded NSAL 
between August 2011 and August 2013, but not 
for the last three months it was in operation. 

It was unclear how much money was paid to 
NSAL. 

An SFA spokesperson said: “We have been 
working with NSAL over the past two years, to 
ensure delivery against their their year start- 
up plan remained on target. 

“As a result, we asked NSAL to review and 
submit a revised delivery plan, to address con- 
cerns we had raised against them achieving 
their their year delivery plan targets. 

“Following assessment of the revised plan, 
the agency’s decision was to not support and 
we understand NSAL will now cease opera- 
tions. 

“The agency’s priority is to work with NSAL 
and the Sector Skills Council over the next 
few months, to ensure that any learners and 
apprentices are supported by their current pro- 
viders and employers so that they can continue 
their learning and apprenticeships.” 
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Warning of more 
strikes over pay 


Rebecca Cooney 

@RebeccaKCooney 


More pay strikes could be set to hit colleges 
following industrial action on Tuesday (De- 
cember 3), the University and Colleges Union 
(UCU) has warned. 

It said further industrial action could “not 
be ruled out” having overseen national dem- 
onstrations after rejecting the Association of 
Colleges’ (AoC) 0.7 per cent pay rise offer. 

According to UCU, around 270 colleges in 
England were affected by the strike, with 
30,000 members of staff taking part in the 
walkout. 

It is understood that Lesoco (formerly 
Lewisham College and Southwark College), 
Blackburn College, Hull College, Redcar and 
Cleveland College and City of Liverpool Col- 
lege were among the colleges affected. 

A spokesperson for UCU said: “We will re- 
view the impact, consult branches and decide 
what next in our campaign for fair pay. Fur- 
ther industrial action cannot be ruled out.” 


The strikes 
were called after 
eleventh-hour talks 
with employers’ 
representative, the 
AoC, failed to result 
in an agreement. 

The union 
claims “a series of 
below-inflation pay 
offers from the as- 
sociation since 2009 
mean FE lecturers 
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Lesoco (formerly Lewisham College 


have seen their pay 
cut by more than 
15 per cent in real 
terms”. 

The union has been seeking a 5 per cent pay 
deal, and ballot its members after an offer of 
0.7 per cent was made. 

More than two thirds of those who voted (71 
per cent) backed strike action. 

It came despite the AoC having reached 
agreement with Unison, AMiE, ATL, UNITE 
and GMB through the National Joint Forum. 


and Southwark College) staff take part in national demonstrations 

Emma Mason, AoC director of employment 
policy and services, said there had been no 
reports of strikes disrupting college business. 

“UCU’s industrial action risks damaging the 
education and training of students, under- 
mines the reputation of colleges both locally 
and nationally and places an undue burden on 
non-teaching staff and non-union members to 
take measures to minimise disruption to the 
student experience,” she said. 


over pay 

She added “The pay recommendation for 
2013/14 is for a 0.7 per cent increase and £282 
for staff earning £14,052 or less and increases 
the recommended minimum hourly rate to 
£7.45. 

“This reflects the very real financial 
constraints our member colleges are facing. 
Since 2010 government funding to colleges has 
reduced by 25 per cent with a cut of £250m in 
this year alone.” 


All-age apprenticeships in 
first full-year drop since 2005 


Rebecca Cooney 

@RebeccaKCooney 


The number of apprenticeship starts in 
England has fallen for the first time in seven 
years, according to new figures published by 
the government. 

The final (rather than provisional) figures 
in latest statistical first release show that in 
the 2012/13 academic year, there were 10,400 
fewer apprenticeship starts than in 2011/12 
— a fall of 2 per cent. 

The drop, to 510,200, was the first fall in all- 
age apprenticeships since 2005/06 when the 
figure of 175,000 was down 7.5 per cent from 
the previous year. 

The fall in the number of 16 to 18-year-olds 
starting an apprenticeship last year was 
behind the all-age drop, with starts among 
the 19 to 24s and 25+ age groups both rising 
on the previous year. 

And it was the second consecutive fall in 
the number of under-19 apprenticeship starts 
with 114,500 last year, 129,900 the year before 
and 131,700 in 2010/11, versus the figure of 
116,800 for 2009/10. 

A spokesperson for the Department for 
Business, Innovation and Skills (BIS) said: 
“For the first time, all apprenticeships now 
involve a job and as such some low qual- 
ity provision was ended. This particularly 
affected the 16 to 18 apprenticeships, as 
programme-led apprenticeships were con- 
centrated in that age range.” 

According to the Office for National 
Statistics, 1.07 million young people in the 
UK were not in education, employment or 
training between July and September, down 
28,000 (1.6 per cent) from the same time last 
year. 

Nevertheless, the figures also showed that 


a record 868,700 people were in apprentice- 
ships last year — up 77 per cent on 2009/10. 

“All apprenticeships now routinely last a 
minimum of a year. That means that while 
more people than ever are in apprentice- 
ships, the number of starts has not grown. 
However, removing very short six-month 
apprenticeships is a vital part of driving up 
quality,” said the BIS spokesperson. 

Teresa Frith, senior skills Policy Manager 
for the Association of Colleges, said there 
could be many factors contributing to the 
decline and warned against “unsupported 
speculation” over the cause. 

She added: “We are concerned about the 
decline in 16 to 19-year-olds doing appren- 
ticeships and this is why our Careers Ad- 
vice: Guaranteed campaign is so important 
because we need to make sure young people 
are aware of all their options post-16.” 

Stewart Segal, Association of Employment 
and Learning Providers chief executive, 
agreed the minimum duration could have 
had an impact on 16 to 18 starts, but also 
pointed out that many young people lacked 
employability skills, and so were not secur- 
ing places on apprenticeship programmes. 

“The traineeship programme, which is 
taking longer to get established than we had 
hoped, should in time help support the ap- 
prenticeship programme for young people as 
well as provide an entry point for other jobs 
with training,” he said. 

“The introduction of traineeships as a 
stepping stone should make a positive differ- 
ence in halting the decline for the younger 
age group, while we hope possible changes to 
the loans scheme will help to sustain demand 
for adult apprenticeships. 

“It is important to maintain the momen- 
tum of the all age all levels apprenticeship 
programme.” 
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The Institute of Employability Professionals and ABC Awards have joined 
forces to professionalise the employability sector. 

The new partnership, launched at the ERSA Conference in London on 
Monday 2nd December, will pave the way for employability practitioners who 
are committed to providing effective employability skills to their customers by 
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qualifications and membership services. 
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Qualifications 
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FE Week investigates 

Employers failing the Ofsted challenge - 


Chris Hemvood 

@Chris_Henwood 


The move towards greater employer 
involvement in FE and skills is gaining 
momentum. But with employer 
providers having come in for less 
than inspiring Ofsted gradings of late, 
should we be questioning the wisdom of 
such a shift? 

I t’s just over a year ago that former Drag- 
ons’ Den investor Doug Richard (pictured 

left) said appren- tice- 

ship funding 
should go 
straight to 
employ- 
ers, who 
can spend 
the money 
on train- 
ing as they 
see fit. 

His recommenda- tions 

prompted a government review that 
Skills Minister Mathew Hancock indi- 
cated would conclude in his favour. 

And that came before Chancellor 
George Osborne, in his Autumn State- 
ment, confirmed employers would be 
directly funded for apprenticeships 
through Her Majesty’s Revenue and 
Customs. 

Just last month 
too, BAE Sys- 
tems group 
managing 
director Nigel 
Whitehead 
(pictured) 
said employers 
should be more 
involved in the de- 
sign of qualifications, after all, they 
know what they require of learners. 

Even without mention of the government’s 
Employer Ownership of Skills (EOS) pilot 
and the recommendations of Labour’s Skills 
Taskforce, it is safe to say there is cross-party 
agreement that employers should be more 
actively involved in the training of tomor- 
row’s workforce. 


Is it really realistic 
for employers to 
drive development 
and delivery of 
apprenticeships? 

But is there a warning in the business phi- 
losophy of the late Apple chairman and chief 
executive Steve Jobs? He is said to have been 
of the opinion that it was better to do one 
thing well than to do dozens of things poorly. 

Is Kwik Fit, for example, better off repair- 
ing cars and vans than thinking about how 




Top: FE Week cartoon edition 59 (March 11). Bottom: cartoon edition 83 (November 25) 


Provider name 

Date of 
inspection 

Overall 

Appren 

Ofsted total 
learners 

Kwik Fit (GB) Limited 

28-10-13 

3 

3 

579 

Priory Central Services Limited 

15-10-13 

3 

3 

115 

G4S Care & Justice Services (UK) Ltd 

24-09-13 

4 

4 

184 

Intercontinental Hotels Group Services Company 

24-09-13 

4 

4 

45 

Staffline Recruitment Limited 

24-09-13 

3 

3 

220 

Housing 21 

16-09-13 

3 

3 

137 


Above: Ofsted gradings of employer providers since September 


Ofsted grade - number of providers 


cial- 


All inspection grades relate to period from September 21 last year to August 5 
All apprenticeship delivery grades matched overall grades 


best to teach apprentice mechanics English 
and maths? 

Or would it be wiser for G4S to concentrate 
on fulfilling its security contracts instead of 
developing the latest apprenticeship frame- 
work? 

And the results of Ofsted’s six employer 
provider inspections since September are a 


cause for concern about quality as the FE 
and skills sector heads towards (EOS). 

Government contractor G4S Care and 
Justice Services and Intercontinental Hotels 
Group Services Company, which incorpo- 
rates Crowne Plaza and Holiday Inn among 
others, were branded inadequate, while 
Kwik Fit requires improvement, as do Priory 


Central Services Limited, Staffline 
Recruitment Limited and Housing 
21. The overall grades reflect the 
respective ratings on apprenticeships 
delivery. 

That’s nearly 1,300 learners whose 
training is less than good. 

Phil Hatton (pictured below), learn- 
ing improvement consultant and for- 
mer Ofsted inspector, said: “Writing 
qualifications and training materials 
well, to reflect employer needs and to 
give transferable skills, is not as easy 
as many obviously think, nor is deliv- 
ering the training effectively. 

“Given that the government will 
also want maths and English included, 
and schools have only 60 pass rates for 
GCSEs, is it really realistic for employ- 
ers to drive development and delivery 
of apprenticeships? 

“Kwik Fit clearly know its business 
well, but has just dropped from outstand- 
ing to requires improvement, yet it would 
be a key employer in developing quali- 
fications for its industry — one which 
includes many smaller employers who 
will not have the experience of delivering 
training.” 

Terry Barnett, managing director of 
Hawk — the first grade one independent 
learning provider under Ofsted’s current 
inspection regime, said: “This [EOS] 
could be devastating. Somebody needs to 
blink — the baby is about to be thrown 
out with the bathwater and the plumb- 
ing, too. 

“It could create a situation that would take 
a decade to sort out. Lots of people out there 
don’t want this — the system’s not as broken 
as people think it is.” 

It’s a concern not lost on Association of 
Colleges president Michele Sutton (pictured 
right). Opening the association’s recent an- 
nual conference in Birmingham, she said: “If 
we compare this year’s marked improvement 
for college Ofsted outcomes, to some employ- 
er-led apprenticeships outcomes, I think 
there should be some questions to ministers 
around the fitness for purpose of some large 
employers to be a lead position in the new 
employer-led landscape.” 

But there is interest in getting involved in 
skills from the business community. 

Neil Carberry, Confederation of British 
Industry director for employment and skills, 
said: “The idea you can meet the appren- 
ticeships challenge without businesses 
themselves ensuring the training is commer- 
ly-relevant to the firm is 
fallacy. 

“The way to do 
this is by giving 
employers 
the power to 
procure high 
quality train- 
ing through a 
vibrant and well- 
regulated market. A 
mand economy, driven 
by the government, won’t raise standards.” 
And Alexander Jackman, head of policy 


com- 
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- are they fit to take over skills agenda? 

Do employers even want to take ownership of skills? 


T here are three big problems with the 
government’s plans to give more respon- 
sibility for the skills agenda to employers — 
also known as employer ownership of skills 
(EOS for short). 

The first is the assumption that employers 
actually want to take ownership of skills. 
Pilots overseen by the UK Commission for 
Employment and Skills suggest they do. 

But the funds involved are small compared 
with the overall skills budget, and only a 
tiny minority of employers have got involved 
so far. 

The majority of employers — especially 
small firms — have stayed away in droves. 
Given the choice, I have no doubt that most 
businesses would prefer colleges and train- 
ing providers to carry on managing both the 


It’s worrying 
that in September 
and October six 
successive Ofsted 
reports produced 
grade three and 
four results 
for employer 
providers 


funding and the form-filling on their behalf. 

Second, employers that contract directly 
with the Skills Funding Agency to deliver ap- 
prenticeship training don’t always achieve 
outstanding results. 

It’s worrying that in September and Octo- 
ber six successive Ofsted reports produced 
grade three and four results for employer 
providers. 

Third, apprenticeships 
are meant to be a three- 
way partnership. Employ- 
ers get people with skills 
to do jobs right here, right 
now. Apprentices get that 
too, plus transferable skills, 
knowledge and experience 
to help them move 


up the career ladder. The tax-payer gets a 
skilled workforce which boosts productivity 
and GDP. 

By putting one of the partners in the driv- 
ing seat, EOS risks silencing the voice of the 
apprentice, and ranking short-term employ- 
er interests over the long-term interests of 
the economy as a whole. And that would be a 
real mistake. 



David Har bourne, director of policy and 
research, Edge Foundation 


The UKCES was unable to provide a 
statement in favour of EOS in light of 
Ofsted’s employer provider gradings. It had 
been given the same deadline as Edge. 


at the Forum of Private Business, said: “The 
Ofsted results may well be indicative of some 
of the larger employers. 

“But I would like to think that the smaller 
ones, who are doing things on a much smaller 
scale, are able to offer something a little more 
bespoke. They too need government support 
in this area. 

“Employers know best what skills gaps 
they have in their organisations so the move- 
ment towards funding them directly is the 


right one. 

“However, this is a big shift in how 
funding works so the EOS will take time 
to get right. 

“We would ask that government 
continues to support businesses to 
make sure they adapt to the new sys- 
tem and make it a success.” 

And it would be unfair to tarnish all 
employer providers with the Tess-than- 
good’ brush. 



After all, before September 
there were a dozen good 
ones, plus an outstand- 
ing one, dating back to 
September last year 
(although there were 
a further six grade 
threes and three more 
grade fours). 

And in the UK Com- 
mission for Employment 


and Skills, it seems EOS has powerful 
friends. 

So where does that leave us? Only time 
will tell, but if the experience of Mr Hatton — 
joint author of the first NVQ — is anything to 
go by, then caution is needed. 

“Back in 1987 when the first NVQ 
was being developed the first attempts writ- 
ten mainlyby employers were all over the 
place and rejected as not fit for purpose,” 
he said. 
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off Kwik Fit traineeships 


Editor’s comment 

A step in the right direction 

Traineeships are part of the 
‘apprenticeship family’, overseen by 
the National Apprenticeship Service, 
and considered by many to be a pre- 
apprenticeship programme in all but 
name. 

Their exemption from the DWP’s 
16 -hour rule will come as a welcome 
surprise. Albeit a long overdue one. 

However, it is worth noting that 
questions remain about when it will 
actually come into effect and whether 
other types of work experience programs 
will also be exempt. 

Once in place, it should make the 
scheme significantly more attractive 
and affordable to many young people, so 
hopefully more will benefit. 

This will increase participation, but 
is that enough for traineeships to be 
successful? 

Without successful progression into 
meaningful paid employment we will have 
failed, like many of the youth employment 
programmes long since consigned to the 
history books. 

So, as I’ve highlighted in this column 
before, the next logical step should be a 
financial incentive for a positive outcome. 

If providers continue to be simply paid 
based on the duration of the traineeship 
then won’t some keep them out of paid 
work and on JSA for as long as possible? 

With youth unemployment so high, now 
is not the time to be introducing perverse 
incentives. 

Nick Linford, editor 


Correction 


Just a few months into the FE loans 
system and FE Week appears to have 
walked right into a mini minefield. 

An expert piece by Mark Corney in 
edition 82 (dated November 18) came 
under close inspection from Mike Farmer, 
of Farmer Research Associates. 

Mr Farmer questioned the line that 
read “estimated repayments for fee loans 
for 24+ level three/four qualifications are 
60 per cent”. 

He told FE Week : “The BIS Regulatory 
Impact Assessment published in June 
2012, stated that the non-repayment rate 
was estimated as 60 per cent and that the 
repayment rate would be 40 per cent.” 

He added: “Incidentally, the estimates 
of the higher education loan repayment 
rate were originally 68 per cent, but 
appear to have been revised downwards to 
66 per cent.” 

Have you spotted something wrong 
with this edition of FE Week? 

If so, feel free to tell us about it, 
including the page number and story 
headline, and explain what the problem 
is. Email us at news@feweek.co.uk with 
Corrections in the subject line. 


Wheels come 

Chris Henwood 

@Chris_Henivood 

Kwik Fit has stopped running its contro- 
versial traineeship programme after Ofsted 
inspectors said it was no longer an outstand- 
ing employer provider. 

Only providers rated as outstanding or 
good (grade one or two, respectively) can run 
traineeships — the government’s flagship 
youth unemployment policy, which launched 
in August for 16 to 23-year-olds. 

And inspectors gave Kwik Fit, which had 
not enrolled any trainees, grade three results 
in each of the headline fields, just under six 
years after it was last graded. 

The Ofsted report said: “Since the last 
inspection, standards and performance have 
declined. Managers’ use of data is underde- 
veloped to secure improvement in the quality 
of provision.” 

The 579-learner employer provider came 
under fire just over two months ago when an 
FE Week investigation, which led to a BBC 
Newsnight probe, found it was looking to 
take on trainees, unpaid, for up to 936 hours 
across five months. 

The offer was branded “unacceptable” at 
the time by National Union of Students vice 
president for FE Joe Vinson, although a Kwik 
Fit spokesperson said learners would spend 


their “entire period training and never work 
unsupervised”. 

“We hope that people will actually com- 
plete their training modules more quickly 
than the maximum period allocated,” he said. 

Rules state that providers who fall below 
grade two must stop taking on new trainees 
as soon as the Ofsted report is published, but 
they can let existing learners finish their 
programmes. 

Technically, grade three providers can run 
traineeships, but only via a subcontracting 
agreement in which they are not the lead. 
Providers who have never been inspected 
can also run the programme, which aims to 
boost levels of work-readiness and English 
and maths, and act as a pre-apprenticeship 
scheme. 

Nevertheless, Kwik Fit’s latest Ofsted 
report said: “Too few apprentices complete 
their qualifications within the expected time- 
scale and success rates on classroom-based 
programmes are low.” 

It further said that, “managers have identi- 
fied and discontinued two poorly perform- 
ing adult apprenticeship programmes that 
significantly impacted upon success rates”. 

A Kwik Fit spokesperson said: “As the 
Ofsted report makes clear, our grading has 
been significantly affected by the results of 
two poorly performing programmes which 
have already been discontinued. 


“We are pleased that the report reflects 
that we have a clear vision, and that a high 
proportion of apprentices progress into long 
term employment with us. 

“We are currently implementing a stra- 
tegic plan to make our core apprenticeship 
scheme stronger, the impact of which will see 
a return to the high grades we have previ- 
ously achieved. 

“We look forward to working with a 
dedicated Her Majesty’s Inspector on this 
and demonstrating the results in an inspec- 
tion in the near future. In the meantime, we 
will not be continuing with a traineeship 
programme.” 

Kwik Fit’s traineeship blow comes after 
Skills Funding Agency boss Keith Smith and 
Ofsted FE and skills director Matthew Coffey 
indicated a slow start for the programme. 

Despite there being no official figures yet, 
Mr Coffey told delegates at last month’s 
Association of Colleges conference the 
traineeship uptake had been 
“disappointing”. 

An agency spokesperson said: “Kwik Fit 
has made the decision to defer its traineeship 
programme while it focusses on strengthen- 
ing its core apprenticeship programme. 

“We are committed to ensuring that train- 
eeships are a high quality route for young 
people into apprenticeships and employ- 
ment.” 


Your comments on our big stories 


Quarter of FE loans are waiting 
to be processed 

We’ve got learners who applied months 
ago and have sent the correct paperwork 
numerous times and they’re still not moving 
through the system. 

The system works incredibly well if you’ve 
got a valid UK passport and NI number, but 
for those outside of that group (including, for 
example, UK learners who’ve got married 
but not changed their passport, as well as 
learners from overseas) we’re having quite 
drawn out sagas. 

Steve Hewitt 


Number of traineeship starts 
‘disappointing’ 

Perhaps employers are confused about 
traineeships. 

Training providers have been promoting 
and delivering apprenticeships to employers 
with a great deal of success over a significant 
period of time. 

Employers are really taking on-board the 
value of apprenticeships. Now they being 
faced with something new. 

Traineeships won’t happen overnight. 

Shelagh Lamb 


Have you got something to say 
about FE or one of our stories? 

Email us with Comments in the 
subject line at news@feweek.co.uk or 
leave a comment on our website www. 
feweek.co.uk 

Or, you can write to us at FE Week, 
161-165 Greenwich High Road, 
London SE10 8JA. 

Full contact details should 
be provided and can be 
withheld by FE Week 
upon request. 
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FE Week profile 

Andrew Jones ~ his story 



Rebecca Cooney 

@RebeccaKCooney 

The Apprenticeship Ambassador to 
Parliament talks to FE Week 

A ndrew Jones MP is a little uncertain 

about being profiled when we meet in the 
glass-roofed atrium of Portcullis House, across 
the road from the Houses of Parliament. 

“I don’t normally do this sort of thing. I 
normally talk about policies, not personali- 
ties,” he says. 

But he is happy to talk about his passion for 
cricket, which he says he has loved “from the 
very beginning”. 

“Never any good at playing it, mind you, 
but I do occasionally play and occasionally 
umpire, but I’m a very enthusiastic specta- 
tor,” he says. 

“I’ve travelled to lots of places, I should 
think 60 countries ... a bit of a theme has been 
to go and watch England play cricket.” 

But his traveling hasn’t always been con- 
nected to cricket. 

At 19, Jones drove from coast to coast across 
America, “zig-zagging” his way from north 
east to south west on his own. 

“It was great fun. I just set off, by myself, 
thinking: ‘Let’s see what happens’,” he says 
with a grin. 

The standout moment of the trip he says, 
was his first glimpse of the Pacific Ocean in 
San Diego-California — a long way from his 
birthplace in Ilkley, near Bradford in York- 
shire. 

“I travelled all the way from Ilkley to Leeds 
for university, which is a whole 15 miles 
and suddenly I’d embarked on a 4,000-mile 
journey,” the committed “Yorkie” says, still 
wide-eyed at the memory. 

Jones worked in a seafood restaurant in 
Boston, Massachusetts, during his university 
summer holidays. 

“It was fun, there was a buzz about it — I’d 
never been anywhere near America before 
and I thought: ‘Right, I’m enjoying this... I’ll go 
and see more of this place’. So I did. I saw lots 
and it was stunning.” 

The 50-year-old is less clear about the mo- 
ment he decided he wanted to be an MP. 

“There was no ‘road to Damascus’ conver- 
sion,” he says. 

“Certainly, after 1997, and the defeat of the 
Conservative Party, I thought: ‘Right, this 
is not acceptable - I’m going try to get more 
involved in stuff,’ but at no point up until 
that time had I thought about representative 
politics at all. 

“So at some stage between 1997 and 1999 was 
the tipping point where interest became pick- 
ing up the phone and trying to do something 
about it.” 

Politics certainly wasn’t his first ambition. 
“Some people do wake up at the age of 15 
and think they want to be MPs, fair enough,” 
he says. 

“I wanted to be in business, I wanted to be 
in the cut and thrust of that. 

He says he was attracted to the “fast-mov- 


ing” nature of business. 

“Also, if you were brought up in my time, 
it was at a time of relentless commercial bad 
headlines, of Britain on the slide, Britain not 
recoverable, strikes, three-day weeks, petrol 
rationing...,” he says. 

“I can remember power cuts and job 
losses. . . So there was a little bit of a feeling 
that: ‘Business needs to perform better, I like 
business, that’s what I’m going to do’.” 

Jones’ father, Richard, worked in market- 
ing for the textile company Lister, whose mill 
towered over Bradford. 

“It was quite fun, going in to see the busi- 
ness,” says Jones. 

“You would see things like looms, weaving 
. . . it’s quite exciting to see if you’re going in as 
a small boy.” 

Jones says the upbringing he looks back on 
was “a happy childhood where opportunities 
are open to you”. 

His mother, Jean, worked in a bookshop, in 
between caring for Jones and his brother, , 
who also went into business. 

“It’s inevitable that your upbringing has an 
impact on you,” he says. 

“My father worked in marketing, but I 
didn’t set off into marketing thinking: ‘I’ll do 
what my father did’, but I did. 

“So if there was an impact, then it wasn’t a 
conscious one.” 

Jones enjoyed school, and went on to study 
A-levels and English literature at Leeds Uni- 
versity (where he got a “very sociable” third 
class degree) before going on to work for in 
marketing for B&Q. 

“I wanted to be in 
business, I wanted 
to be in the cut and 
thrust of that” 

“I really enjoyed it and it was a fantastic 
learning experience for me because it was a 
time of huge expansion of the business, it was 
very entrepreneurial, very successful,” he 
says. 

Jones worked in a range of marketing roles 
for different companies, until, while working 
for Leeds-based retail consultancy The Mar- 
keting Store, he found himself redundant. 

“It’s not a particularly pleasant experience, 
but it was an interesting time because I went 


Inset: Andrew Jones learning about wildlife in his 
constituency from Yorkshire Wildlife Trust 
photographer Carl Watts 

to work with some friends starting a business 
called Savvy Marketing, which is still going 
strong,” he says, cheerfully. 

“It’s a bit of a shock when these things hap- 
pen, but it’s something which happens a lot 
and can happen more than once in a career. So 
the question is how you respond to it really.” 

After 1997, he was drawn into grassroots 
and community politics and eventually to the 
idea of standing for election. 

He was elected as a councillor for High Har- 
rogate in 2003, and became Cabinet Member 
for Finance and Resources. 

But Parliament still beckoned, and in 2010 
he was elected MP for Harrogate and Knares- 
borough. 

“It’s quite a shock actually, if we’re being 
honest about it,” he says of his election vic- 
tory, where he overturned a 10,500 Liberal 
Democrat majority. 

“I actually did go home and write a losing 
speech before writing a winning speech after 
polling day, because I thought it was going to 


be close but I wasn’t quite sure. 

“I had been very focused on the finish line 
of election day itself, rather than what hap- 
pened next. 

“When you are standing on the platform 
and the results are announced, it feels slightly 
surreal, but as you get off the platform the 
returning officer gives you an envelope, 
which is an envelope they will give to each 
winning MP, and it’s basically, ‘Dear member 
of Parliament’ — it’s the first time I had ever 
been called that — ‘here are your joining 
instructions, please report to Portcullis House 
on Monday, for the start of your induction 
course’. 

Although he can see connections between 
his career in business, and his new one in 
politics, Jones admits he’s slightly surprised 
by the way life turned out. 

“If you’d gone to Andrew Jones in 1985 as a 
marketing employee at B&Q and said: ‘You’ll 
be a Member of Parliament in 25 years’ time’ 
I’d have thought you’d got the wrong Andrew 
Jones,” he says. 

But it was his love of the business world, he 
says, which has brought him into the role of 
apprenticeship ambassador. 

“Skills are a huge part of turning our 
economy around ... and apprenticeships are 
very much a part of that,” explains Jones. 

“I think this is something which has got 
broad support across the political divide... 
colleagues love hearing about apprentice- 
ships and meeting apprentices in their 
area, and quite frankly who, as a Member of 
Parliament, wouldn’t want to go out and visit 
successful businesses and meet people learn- 
ing for the future, investing in skills — who 
wouldn’t get behind that?” 


It’s a personal thing 


What’s your favourite book? 

Wisden Cricketers’ Almanac — if I was 
stranded on a desert island I would want it 
sent in every year 

What do you do to switch off from work? 

You’re never quite off-duty as an MP, but 
one of the real benefits of being a Yorkie, 
particularly where I’m from, is that we have 
fantastic scenery. I go for walks on the Dales 
or on the moors 


What’s your pet hate? 

Cynicism about community work or about 
public service 

What did you want to be when you 
grew up? 

Not an MP — I wanted to be in business 

If you could invite anyone to a dinner 
party, living or dead, who would it be? 
Winston Churchill, Benjamin Franklin, 
19th Century cricket player WG Grace and 
Elizabeth I 
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FE Week experts 

Youth unemployment tops the 
Budget agenda for FE and skills 



A host of policy announcements figured 
in Chancellor George Osborne’s Autumn 
Statement. Mick Fletcher looks at those 
affecting FE. 

T he announcements in the Autumn State- 
ment that affect FE seem primarily driven 
by concerns about youth unemployment. 

There were few surprises and most of the 
changes proposed deserve a cautious welcome 
as steps in the right direction. 

There are, however, some significant gaps 
and some detail that require careful reading. 

The headline announcement — a move to 
fund employers directly through HMRC — is 
probably the least welcome element. 

Although vigorously championed by the 
UK Commission for Employment and Skills, it 
has attracted little support elsewhere and the 
hints that alternative arrangements may be 
available for small and medium-sized enter- 
prises seems to recognise that it is a high-risk 
strategy. 

FE is complex 
and, unlike 
supermarkets, 
the same product 
generates different 
income 

The fact that further technical work is 
needed and another consultation promised for 
the Spring strongly suggests the policy has not 
been well thought through. 

The statement confirms that a cash contri- 
bution will be required from all employers, 
though we are no clearer about how this will 
be enforced; and it nowhere explains why hav- 
ing to pay for something 90 per cent of employ- 
ers have not paid for to date will encourage 
uptake. 

Intriguingly, it talks of ‘an additional 
contribution’ to the costs of training 16 and 
17-year-olds — pointedly missing an opportu- 
nity to confirm that they will remain 100 per 
cent funded like other options for the same 


age group and, equally pointedly, excluding 
18-year-olds (presumably because they don’t 
contribute to the participation age target). 

Instead of a seamless policy for a 16 to 24 
phase of youth transition that once seemed on 
the cards, a much more segmented approach 
appears to be emerging. 

For 16 and 17-year-olds there is the promise 
of an additional state contribution; 18, 19 and 
20-year-olds will have the 16-hour rule partially 
suspended; and both groups will benefit from 
the removal of employer National Insurance 
Contributions. 

Those aged 21 to 24 seem to be in a bit of 
policy limbo, perhaps until the Cabinet Office 
review finally emerges. 

Under these new proposals, the 18 to 20 age 
group will be able to claim Job Seeker’s Allow- 
ance while undertaking a traineeship; or while 
studying English and maths (under compul- 
sion if they lack a level two qualification). 

In this latter case however, they will only be 
able to spend up to 16 hours per week in class. 

There will still be no support for those un- 
dertaking a significant vocational qualification 

— the ‘work first’ principle of the Department 
for Work and Pensions seems to have trumped 
arguments that higher skills are needed for 
sustained employability. 

There seem to be no new arrangements for 
supporting graduates make the difficult transi- 
tion to employment. 

The decision to fund an additional 20,000 
higher apprenticeship places is similarly 
welcome, but may prove a cheap gesture since 
progress in this area has been slow, and the 
introduction of loans for those over the age 
of 24 is clearly having a damaging impact on 
take-up. 

The government seems constantly to believe 
it can create apprenticeship places even when 
its policy recognises that all apprentices must 
be employees. 

It also ignores the fact that alongside the 
rhetoric of growing numbers, its other policies 

— sensible in the case of minimum durations, 
less so in the case of direct funding — seem 
designed to reduce them. 

The announcement of an extra 30,000 places 
in higher education with the prospect of 
removing a cap on recruitment altogether by 
2015-16 is another proposal that, while welcome 
in principle needs to be considered carefully. 

If it is to be funded by selling off the student 
loan book there are question marks over its 
sustainability. Against the backdrop of the 
recent rapid expansion in a few private higher 
education providers it could prove destabilis- 
ing. 

At the Association of Colleges conference, 
Business Secretary Vince Cable spoke about 
the ‘blurring’ of FE and higher education 
provision. 

It is possible therefore that FE colleges 
might benefit from a large proportion of the 
extra numbers.There has to be the suspicion, 
however, that the expansion will be accom- 
panied by competition aimed at lowering the 
unit price which could spell danger both for 
standards and the sector’s reputation. 

Mick Fletcher is an FE Consultant 


Software problems in ‘Lars of 
the Summer Whine’ 



Problems with new Skills Funding Agency 
(SFA) software continued to trouble FE 
staff as they tried to submit key recruit- 
ment information on Thursday (December 
5). Known as the R04 submission, the data 
could be used by the Education and Fund- 
ing Agency and SFA for both funding and 
performance management purposes. Ian 
Pryce explains the headaches the Learn- 
ing Aim Reference Service (Lars) and the 
Funding Information System (Fis) have 
been causing. 

I f at the end of your supermarket run the 
barcode scanner didn’t recognise half your 
items and overcharged you for the rest, you’d 
be forgiven for doing your Christmas shop 
elsewhere in future. 

This summer and autumn, colleges have un- 
fortunately found an unexpected item in their 
bagging area — financial uncertainty. And 
this is causing new and troubling operational 
problems for many. 

FE is complex and, unlike supermarkets, 
the same product generates different income 
depending on the age and nature of the pur- 
chaser (the student). 

But the current problems with funding 
software are outside our control and can have 
serious ramifications. 

We should however put it in perspective. We 
know the students we have enrolled. We know 
their programmes of study and qualifications. 
We even know where they live. 

We can track attendance and performance 
and we can use that data to inform marketing, 
staffing and rooming decisions. 

What we can’t do is get an accurate handle 
on the income they generate. 

To an outsider this may not seem too seri- 
ous. After all, government is paying to profile 
so our staff get paid, but it causes two impor- 
tant problems. 

First, we are an ultra-low-margin service. 
Typically, colleges generate surpluses of only 1 
per cent of income. 

We lose funding if we fall short of target, and 
rarely gain if we overshoot. 

Forecasting income from your own records 
is a very inexact science, made harder by 
funding and tariff changes. If we get our 
forecasts wrong by even 5 per cent (and the 
current picture looks much less accurate than 


this) it could mean a financial crisis. We oper- 
ate in a “just-in-time” funding system with 
almost no room for error. 

Things are complicated further by subcon- 
tracting. Do we guess what we owe them? Err 
on the cautious side? Play hardball and wait 
until the problems are fixed? 

All three options are problematic. You may 
need to claw back later, or might tip your 
partners into insolvency and damage your 
success rates. 

The second issue is operational rather than 
financial. 

The funding system errors inevitably mean 
rework, revisiting enrolment data, re- input- 
ting, re- validating. 

This significant duplication of effort has 
a real cost, and a human cost as no one likes 
wasting their time. 

In addition, it has an impact on the next set 
of priorities. 

At a time when data staff should be focusing 
on setting up next year’s curriculum, focusing 
on attendance and retention processes, and 


The current 
problems with 
funding software 
are outside our 
control and can 
have serious 
ramifications 


concentrating on enquiries and applications, 
their capacity is reduced by these problems. 

At a time when finance staff should be plan- 
ning adjustments to the cost base (up or down) 
for next year they are fretting about whether 
the governors will forgive an inaccurate 
income forecast. 

These are subtle in their impact, but they 
have an effect on the quality of outcomes and 
our medium term resilience. 

We know the culprits are Lars and Fis — 
our 2013 pantomime villains. 

We know the Skills Funding Agency is 
sympathetic and will seek to help anyone who 
makes the wrong calls. 

We know that under the excellent Kim 
Thorneywork, the agency has been received 
more and more favourably by the sector, and 
their financial management, in very difficult 
circumstances, has been exemplary. We know 
everyone is focused on resolving the problem. 

We should resist the urge to lash out in our 
frustration. Instead, let’s learn from mistakes 
that could have been foreseen and managed, 
let’s resolve to change data requirements 
slowly (especially in the wake of the closure of 
the gatekeeping Information Authority), and 
let’s resolve always to have a Plan B. 

A sincere apology to our management 
information systems teams wouldn’t go amiss 
either. 

Ian Pryce, principal of Bedford College 
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Protecting the good name of the FE teaching profession 


The case of Newham College’s dance and 
drama head Dr Mark Walcott is a difficult 
one for the FE sector. He was suspended 
after an apparently homophobic and racist 
rant. The situation also led to principal 
Denise Brown-Sackey taking a leave of 
absence. Dr Jean Kelly looks at the lessons 
to be learned. 

M any have expressed their shock that 
a lecturer in one of London’s leading 
colleges is no longer in post after allegedly 
expressing views that, in the college’s own 
words, do not reflect the values of the institu- 
tion. 

Though fortunately rare, situations such as 
this do though prompt some uncomfortable 
considerations for the teaching profession 
and indeed the wider sector. 

As the sector’s professional body, the 
Institute for Learning (IfL) is charged, by 
members, with upholding and promoting the 
values of a highly regarded and respected 
teaching and training profession. 

Our members sign up to a code of profes- 
sional practice as a way of demonstrating 
their commitment to professional integrity, 
respect for learners and colleagues, and 
adherence to a professional standard of 
behaviour. 

Teachers and trainers live out this com- 
mitment in their everyday practice with 
learners, as a condition of employment and 
through codes of conduct set out by subject 



and vocational professional associations. 

In these kinds of discussion, it is helpful to 
draw parallels with other professions. 

In nursing, for example, serious allegations 
made against an individual would trigger a 
process that might involve being summoned 
to a professional conduct hearing by the 
professional body. 

If found to be in breach, the individual 
could face a penalty, perhaps even being 
struck off the professional register, in which 
case it would be impossible for them to con- 
tinue practising as a nurse. 


This kind of process is commonplace in 
many professions, to instil trust and provide 
a contract of sorts to guarantee consistent 
high standards for the public. 

Schoolteachers are held to account in 
a similar way by the National College for 
Teaching and Leadership, which has powers 
to prohibit an individual proven to have com- 
mitted serious misconduct from teaching in 
schools. 

Early years practitioners are now also ac- 
countable against professional standards. 

Such a system existed in our sector for 
five years after the government introduced 
regulations requiring teachers and trainers 
to register with the IfL. 

Lord Lingfield’s first review indicated that 
government should take responsibility for 
such extreme cases, but his second concluded 
that, “establishing special national arrange- 
ments to disbar FE lecturers would be dispro- 
portionate” 

Subsequent revocation of the regulations 
means that should the individual in this 
South London college be dismissed, following 
a new inquiry, they can readily apply for and 
take up a teaching role elsewhere. 

It will be up to them whether or not they 
disclose particular aspects of their employ- 
ment history in their application. 

We consider that it is in the public inter- 
est as well as in the interest of the teaching 
profession to have accessible and robust 
arrangements whereby learners, staff and 


members of the public can report concerns 
about unprofessional conduct, in the knowl- 
edge that their concerns will be treated with 
the utmost confidentiality, sensitivity and 
urgency. 

Potential breaches must be investigated 
independently and if a person is found to be 
seriously in breach, it must be possible to 
prevent them from teaching again. 

At a time when part-time and sessional em- 
ployment is becoming more commonplace in 
teaching and training in our sector, colleges 
and training providers have a fundamental 
duty to their learners to ensure that the staff 
they recruit have undergone a rigorous and 
proper recruitment process for all provision. 

The IfL has every confidence that colleges 
and training providers take this duty incred- 
ibly seriously. 

This does not, however, offer any national 
protection for the sector’s employers or for 
its young, and adult learners, many of whom 
are vulnerable. Doctors, social workers, 
schoolteachers and those in other highly 
respected professions are bound by profes- 
sional codes, but not teachers in FE. 

We regret the government’s decision to re- 
move regulations and fear that a laissez-faire 
approach for FE brings unacceptable risks 
for reputation, for learners and employers, 
for colleges and providers, and for the public. 

Dr Jean Kelly, director of professional 
development, Institute for Learning 
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TAQA - AWARD WINNING E-LEARNING 


At City & Guilds, we’re dedicated to improving 
every aspect of your organisation - for you, your 
employees and your learners. That’s why we’ve 
brought together a range of products and services 
called Raising Standards. 

OurTAQA e-learning programme has been created 
by City & Guilds Kineo, winners of the best e-learning 
company in 2013. 


It provides end-to-end knowledge coverage 
(equivalent to 24 guided learning hours) for The 
Level 3 Award in Understanding the Principles and 
Practice of Assessment (TAQA), which is Unit 301 , 
one of many qualifications in our Learning portfolio. 

Designed around your learner’s busy working life, 
with 15 minute bite-sized activities around 'get the 
knowledge’, 'test yourself’ quizzes and 'self -study’, 
TAQA works perfectly for both independent and a 
blended learning approach at home or in tutorials. 



FIND OUT MORE: 

www.cityandguilds.com/TAQA 

HELPING YOU TO 

RAISE STANDARDS 
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Student Charlotte McDonough, aged 18, restaurant owners Priya Mishra and Ravi Makkapati, Mayor of Gateshead Jack 
Graham, college vice-chairman Keith Cann-Evans, fundraising officer Ray Thompson and student Aidan Jackson, 17 


Young chefs spice up fundraising evening 


S tudent chefs cooked up a storm to raise 
money for a charity which helps young 
people learn skills needed in the workplace. 

The learners from Gateshead College took 
over the Angeethi restaurant, in Gateshead. 

They cooked a variety of spicy dishes for 
the event, which raised more than £690 
for the Gateshead College Foundation, a 
charity which helps young people learn 


skills to find jobs. 

Student Aiden Jackson said: “The 
evening was a big confidence-booster for all 
those involved and an extremely fulfilling 
experience. 

“It was great to see everyone enjoying 
themselves, while gaining important skills 
and experience that will be helpful in our 
future careers.” 



Boxer Hannah Beharry with students Tom Gilmer, Alex Fells, Luke Dyer and Charlie Brady, all aged 14, and Joe Wilson, 15 


Champ delivers knockout boxing session 


T he gloves were off when top boxer 

Hannah Beharry visited the Colchester 
Institute. 

The nine-times British champion put 
students through their paces with warm-ups, 
sparring moves and push-ups. 

Hannah’s visit to the Essex college was 
organised by Sports England, in recognition 
of regular boxing sessions that are being 
organised for students. 


Hannah said: “I really enjoyed visiting 
Colchester Institute. 

“I’m hopeful that through my experiences 
in competing at elite level, I can inspire all 
the young people in attendance to sustain 
their sports participation.” 

College tutors have reported an increase 
in students’ concentration and 
attendance levels because of the boxing 
sessions. 


Send your stories with pictures to newsOfeweek.co.uk 
including names, ages and course of students where applicable 


◄ 


Pedal power helps injured heroes 



Andrew Baker (centre) with students Dale Woolley, aged 19, and Grace Williams, 17, also riding exercise bikes, and Lucy Diggins, 
16, holding a collection bucket 


F itness fanatic Andrew Baker raised more 
than £200 for injured servicemen and 
women with a two-hour non-stop exercise 
bike ride. 

Mr Baker, who works in Macclesfield 
College’s learning resource centre, was 
spurred on by first year sports BTec students 
who also spent time riding the stationary 


bikes and collecting donations on his 
behalf. 

Andrew said he was delighted with all 
the support he had received from staff and 
students. 

All the money raised will go to Help for 
Heroes, a charity which provides support to 
injured servicemen and women. 





Rugby ambassadors James Spencer, Steph Evans, Alex Gammage, and Dylan Bratherton 


Learners pass on love of rugby 


R ugby-mad sports students plan to pass 
on their love of the sport to more young 
people. 

South Cheshire College learners James 
Spencer, aged 16, Steph Evans, 18, Alex 
Gammage and Dylan Bratherton, both 17, 
have been named as rugby ambassadors by 
governing body the Rugby Football Union as 
part of a project to promote the sport. 


Steph said: “We are all really excited to be 
involved in this project. I love meeting new 
people and taking part in different volunteer 
activities, so I’m very pleased to have been 
selected.” 

The ambassadors will work with Crewe 
and Nantwich Rugby Club to get people 
talking about rugby through the arts and 
local history. 
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Students Sally Donegan and Roxanne Major with their Victorian-themed costumes 



Abdul El-Togby, Oliver Sechi and Mohammed El-Togby 


It’s a stitch-up for young costume designers 


Y oung costume designers have the 
Victorian era stitched-up for a four- 
month display of their work. 

Cleveland College of Art and Design 
students’ work is being displayed at Preston 
Park Museum, in Lancashire. 

Among the exhibits are Victorian- themed 
costumes by Sally Donegan, aged 21, and 
Roxanne Major, 20, who both volunteer at the 
musuem. 

Sally said: “It’s great to have one of my own 


costumes on display here. 

“I’ve been telling all the other volunteers 
what I do at college, but it’s so much better to 
be able to actually show them.” 

Both students want to be theatre costume 
designers. 

Roxanne said: “It’s nice to be able to 
have our work seen by people other than 
tutors and students. It brings you out of the 
college bubble and shows everyone just what 
we can do.” 


Driven to finish 

A n engineering student is driving his 
brother round the bend — and all the 
way to Mongolia in a bid to raise money for 
charity. 

Kingston College BTec student Abdul 
El-Togby, aged 24, along his twin brother 
Mohammed and friend Oliver Sechi are 
planning to take on the 10,000-mile Mongolia 
Charity Rally. 

The sponsored drive is in aid of the Go 
Help charity, which provides education and 


10,000-mile rally 

healthcare in East Asia. 

Abdul said: “I want to do it for the 
satisfaction of knowing afterwards that the 
sponsorship has helped and done something 
significant.” 

The trio, named Team Flying Carpet, plan 
to buy an ambulance or another potentially 
useful vehicle for the drive 
and leave it in Mongolia for Go Help to 
use. 

Visitwww.justgiving.com/teamflyingcarpet 
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Simon Bray, director of estates, Karen O’ Connell, director of campus, Di Dale, principal, and Ben Allen, vice principal, with staff 
and constructions students from Wiltshire College and workers from Rydon 


Work starts on new £3.6m construction skills centre 


B uilding work has started on a new £3.6m 
construction skills centre at Wiltshire 
College. 

Staff took part in a ground-breaking 
ceremony with students and workers from 
construction firm Rydon, which is building 
the centre. 

The 2,303 sq m two-storey centre will replace 
two existing buildings and provide modern 


new facilities to teach construction trades. 

It is due to be ready for use by September 
next year. 

Principal Di Dale said: “This is a really 
important day for the college. The new 
centre will allow the college to provide an 
outstanding teaching environment for a wide 
range of construction skills well into the 
future.” 


Apprentice roofer nails prestigious award 



T here’s no slating Chris Williamson’s 
ability as a roof tiler after he nailed third 
place in the national final of SkillBuild 2013. 

The Bolton College apprentice battled it 
out against 100 other hopefuls to impress 
the judges in the roofing, slating and tiling 
section. 

Chris, aged 20, said: “I’m so pleased that all 
my hard work has finally paid off and I was 
surprised to pick up the award, as 
there was some really tough 
competition.” 


Chris works for G Timlin Roofing Services, 
and his employer, Gary Timlin also trained 
at Bolton College. 

Gary said: “I’m 
really happy 
for Chris and 
he couldn’t be 
more deserving of 
the award. He 
impressed me 
straight away 
with his 
strong 
work 
ethic.” 


Chris Williamson 
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Lloyd Whittaker, Raziv Greenaway, both aged 18, Heather Williams-McLean, 19, and Tom Eyre, 18 

Crash course in road safety for learners 


P ublic service students had a crash course 
in road safety when local fire, police and 
ambulance services staged a realistic road 
traffic accident at their college. 

The idea was to show level three learners 
from Nelson and Colne College Sixth 
Form, in Lancashire, how each of the 
emergency services would deal with a 
road crash. 

Four students were made-up with injuries 


and played the crash victims. 

One of them was pronounced dead at the 
scene, while the others were told they had 
life-threatening or life-altering injuries. 

Senior paramedic Carl Potter who helped 
organise the event, said: “Overall, I think the 
event was a great success. 

“It was the first time we had carried out 
such a detailed ‘mock road traffic accident 
and I think everyone worked well together.” 


FE Week campus round-up — > empra 

Saying it with flowers at poet’s home 


- . 

Jordan Desforges, aged 20, and Emillie Moore, 17, with their winter-themed exhibit 


F loristry students have been decorating 
the former home of nineteenth-century 
romantic poet Lord Byron with floral designs. 

New College Nottingham students spent 
a week at Newstead Abbey, in Nottingham, 
putting together winter-themed arrangements 
in time for the Christmas season. 

Level two student Lyndsey Machin, aged 
25, said: “I’ve really enjoyed the experience. 


It’s been great working with everyone in a 
real-life setting. It’s really inspired us all and 
brought out our creative sides.” 

Nottingham City councillor Dave 
Trimble said: “The students have created 
stunning displays which befit their grand 
old surroundings and I’m sure visitors will 
appreciate the festive touch they add to these 
wonderful buildings.” 



Royal seal 


of approval for college refurb 

L T 


The Duke of Cambridge talking to staff and students from the college 



young pcopic 


Mark Salmon with Priestley College students 

Award-winning lecturer is young people’s champion 


T he Duke of Cambridge dropped in on 
students and staff at one of South & City 
College Birmingham’s newly-refurbished 
campuses. 

Prince William heard from college 
principal Mike Hopkins about recent £3m 
renovations to the grade Il-listed Handsworth 
campus. 

He also spoke to students, including 
Shamreen Akhtar, aged 21, who said: 


“I can’t believe I have met the Duke of 
Cambridge. 

“He was very interested to hear about the 
college and really listened to what the other 
students and I had to say. 

“He asked about the courses we are 
studying and what we hoped to go on 
to achieve after, and wanted to know 
about what role the college played in 
the community in Handsworth.” 

V 


A Priestley College lecturer has been 
recognised for his efforts to help raise 
his students’ aspirations. 

Senior tutor Mark Salmon was named 
Young People’s Champion at the 02 
Young People’s awards for his efforts to 
support students through their A-levels and 
BTecs and help them get into top universities. 

“My passion for this comes from never 
wanting to give up on anybody,” said Mark. 

“I want all students to leave us with 


the skills they need to succeed in 
life.” 

Three years ago, Mark launched a 
programme at the college to help students get 
into Russell Group universities. 

He has now started a new programme 
to help students get a job through CV and 
interview workshops. 

Colleague Fran Evans said: “Mark 
thoroughly deserves the award for all his 
hard work and commitment.” 


Send your stories with pictures to newsOfeweek.co.uk 
including names, ages and course of students where applicable 
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Laura Robinson, aged 31, guides Mia Herald, 16, as she puts curlers in a client’s hair 

Laura’s cutting it with help from apprentice 


A former hairdressing apprentice has 
shown she’s a cut above by opening her 
own salon and enrolling her apprentice on 
the same course that she did. 

Former Walsall College learner Laura 
Robinson encouraged Mia Herald to take 
anapprenticeship at Walsall. 

Laura said: “Having my own business is 
rather like a blank canvas and the challenge 


now is to build up the client base and become 
a part of the community, which is really 
exciting.” 

Laura added she hoped to take on more 
staff in the future. Mia’s tutor, Mandy 
Cresswell, said: “It is fantastic that Laura 
has now become an employer in her own 
right and is encouraging students like Mia to 
follow the same career path as her.” 


T he first principal of the new 14 to 
19 North Somerset Enterprise and 
Technology College (NSETC) is set to take 
up the post in January. 

Tony Wilson (pictured), who currently 
works for the Economic Development 
Board of the Kingdom of Bahrain, returns 
to the UK in January to take up the post 
ahead of the NSETC opening in September. 

The 44-year-old, who was born in Bristol 
and whose family live in Axbridge, near 
Weston-super-Mare, has been assistant 
head teacher at Kings of Wessex 
Academy, in Cheddar, head teacher 
at Whitstone School, in Shepton 
Mallet, and head of year at Brislington 
Enterprise College, near Bristol. 

“I want every one of the students to 
grasp opportunities and to think globally . 
he said. 

“This will be a college where 
innovation, enterprise and out-of-the- 
box thinking will be cultivated and 
encouraged.” 

NSETC is a free school and will 


initially open at Weston College’s South 
West Skills Campus with an intake of 200 
Year 12 students before moving to its own 
campus near Junction 21 of the M5 the 
following year. It will focus on science, 
technology, engineering and maths with 
students following straight A-level or 
vocational diploma pathways. 

Among the organisations 
involved in the NSETC are 
. North Bristol Health 
Trust, University of 
West of England, 
North Somerset 
Council and Weston 
College. 



If you want to Let us know of any new faces at the top of your college or 
training provider, please let us know by emailing nevjsfafeweek.co.uk 


Second chance at education is lifesaver for former drug addict 


Tia Riddle spent her teenage years in 
care and hit rock bottom when she almost 
died from a drugs overdose. But she has 
turned her life around with the help of a 
local college, writes Paul Offord. 

A n award-winning student who was 
expelled from five schools before her 
sixteenth birthday said college had “saved” 
her life. 

Tia Riddle, aged 20, capped off a whirlwind 
11 months in FE by triumphing in the 
Prince’s Trust London and the South East 
Celebrate Success Awards. 

She was given the Breakthrough Award 
for her impressive work on the Team 
programme, a 12-week course run by the 
trust at City College Brighton and Hove, 
which aims to boost the skills and confidence 
of unemployed young people. 

The glamorous surroundings at Arsenal 
Football Club’s Emirates Stadium, where the 
ceremony was held, emphasised how far Tia 
had come in such a short space of time. 

She endured a traumatic childhood which 
saw her placed into care when she was 12 
years old. 

She lived with a string of foster families 
and was expelled from five schools, before 
leaving education without any GCSEs at the 
age of 15. 

Her life descended into a cycle of 
unemployment, depression and drug abuse 
and she hit rock-bottom when she overdosed 
a year ago on a potentially toxic combination 


of drugs, including cocaine. 

Salvation came when she moved from 
Northampton to Brighton and started at City 
College in January. 

Tia said: “Approaching the college 
basically saved my life. I stopped using 
cocaine and other drugs and they advised me 
to start on the Team programme. 

“It was the first time I had been in a 
classroom for five years. That was a bit of a 
shock at first, but mixing with other students 
helped rebuild my confidence.” 

Tracy Hill, Team programme manager 
at the college, said: “Tia became one of the 
strongest and most responsible members 
in the group. Her patience, positivity, 
self-confidence and time-keeping improved 
dramatically. 

“She is a lovely young lady who has come 
a very long way and is still looking to better 
herself. We are very proud of her.” 

The course allowed Tia to improve her CV 
through work experience at an old people’s 
home and community work repainting a 
boxing gym. 

She has now started a traineeship at the 
college, which involves her working on 
reception at the college’s front desk and in its 
beauty salon. 

She is also studying GCSE maths and 
English one day a week as part of the course. 

Tia said: “I had a difficult start in life but I 
finally came to the realisation that I wanted 
and needed an education, a routine, stability 
and confidence. 


“I used to 
struggle with 
learning. You have 
to sit with me and 
explain things and 
I didn’t get that in 
a class of 30 people. 
When I didn’t 
understand, 

I would 
misbehave.” 

She added: 
“College has been 
very different from 
school, where the 
teachers didn’t try 
to understand why 
I was acting the 
way I was. 

“They can see the 
challenges you are 
facing here and try 
to help. 

“I always found 
that the only job I 
could get without 
any qualifications 
was as a cleaner 
and I didn’t want to 
do that all my life. 

“Going back to 
college has given 
me a chance to 
change things for 
the better.” 



Tia Riddle at the ceremony with Steve Reay from HSBC, which sponsored her award 
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Learning Area Manager 

Full time permanent position 

Salary dependent upon experience/qualifications 



Bishop Auckland College is seeking to recruit a dynamic, forward thinking individual who will be 
responsible for leading Maths and English across the College to Outstanding. We are looking for a 
highly professional committed practitioner with experience in teaching Maths and/or English. 

We seek an inspirational, aspiring manager with a proven track record of raising standards in this 
key area. Either a Maths and/or English specialist, in addition to leading the delivery of outstanding 
learning, you will develop the provision, drive quality improvements, achieve efficient timetabling 
and oversee Lead IV arrangements. 

Your teaching qualification and current knowledge of relevant education policy, through 
understanding of the Ofsted agenda for Maths and English will support and drive improvement in 
student retention, achievement and success. 

The successful candidate will have a level 3 qualification or equivalent in Maths and/or English, 
a teaching qualification and will have significant teaching experience, experience of course 
coordination, leading teams, experience of teaching on a range of courses and at different levels and 
experience of working with external organisations. 


For further details and an application form please email rachael.sowerby@bacoll.ac.uk or 
contact our 24 hour answering service on 01 388 443108. 


Closing date for receipt of application is: Thursday 1 9 December 201 3 at 1 2 noon. 
Shortlisting date will be: Friday 20 December 2013 
Interview date will be: Tuesday 7 January 201 4 

Bishop Auckland College is committed to promoting diversity and equality of opportunity. 
The College has a Day Nursery open to the General Public, Students and Staff. 
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Fantastic College 


middlesbrough 


middlesbrough 

college 


Are you looking for an exciting 
challenge and an opportunity to work 
with a forward thinking College? 


DRIVING AMBITION INSPIRING SUCCESS 

Middlesbrough College engaqes with over 12,000 students each 
year in the widest range of subject areas and as such is the largest 
provider of Further Education in the Tees Valley. 

Middlesbrough College is a thriving and buoyant institution 
recruiting record numbers of full-time students, achieving 
consistently strong examination results and gaining its 
reputation and profile as a major 'player' in the Tees Valley and 
beyond, raising standards and economic prospects across the 
region. Middlesbrough College is ambitious for its community 
and place inclusion and excellence at the heart of its core values. 
The College moved to its'state of the art'building in 2008 and has 
opened a £7 million Sixth Form Centre (MC6) in 2012 and invests 
over £1.5 million every year in capital resources. This record of 
achievement is delivered by the College's most prized asset, 
its staff. 

Further investment is planned by 2015 with a purpose built 
£12 million STEM Centre which will align its curriculum to the 
demands of local and regional industries in our region. 

All appointments are subject to a satisfactory Enhanced 
Disclosure and Barring Service check and receipt of two 
satisfactory references. 

Middlesbrough College is an equal opportunities employer and 
is committed to safeguarding and promoting the welfare of 
children and vulnerable adults. 


Director of Programme 

Computing and Visual & Performing Arts 

£41,028 -£48,259 
Full-Time, Permanent 

Middlesbrough College is seeking to appoint a Director of Computing and Visual 
& Performing Arts to work alongside the newly appointed Digital and Creative 
Director. 

Middlesbrough is fast becoming a hub for digital innovation and the College 
is looking to enhance its offer to students and employers by growing this 
Directorate and in doing so has invested in its management and delivery teams. 

The Visual & Performing Arts Directorate has recently merged with the 
Computing Department and together they have fantastic facilities, industry led 
staff, good success rates and a rapidly growing community focus, working with 
regional and national organisations to showcase the talents of its students. 

The College is looking for an individual with the commitment and proven skill set, 
who can build on the current position and continue to drive forward this area of 
provision (quality and operational). 

You will need to be able to demonstrate dynamic leadership and management 
qualities, a strong track record in continuous improvement and a commitment to 
excellence. 

If you feel you have the right qualities and share our values, then the College 
would love to hear from you. 


Director of Programme 
Construction & Building Services 

£41,028 -£48,259 
Full-Time, Permanent 

Middlesbrough College is seeking to appoint a Director of Construction 
& Building Services. 

This grade 1 directorate is highly successful, with growing student 
numbers across all disciplines and has outstanding success rates, 
fantastic facilities and significant employer and community focus 
through its MC BUILD brand. 

The College is looking for an individual with the commitment and proven 
skill set, who can build on the current position and continue to drive 
forward this area of provision (academic and commercial training). 

You will need to be able to demonstrate dynamic leadership and 
management qualities, a strong track record in continuous improvement 
and a commitment to excellence. 

If you feel you have the right qualities and share our values, then the 
College would love to hear from you. 


G C A Z E L L E 

colleges 


For an information pack including an Online Application Form please visit the College Website www.mbro.ac.uk 

If you have any queries, please contact Human Resources Team on 01 642 333554. gr ^ | gg“fQR§ 

Closing date: 1 2.00 noon on Thursday 2 January 2014 ^ J in people 
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DRIVING AMBITION INSPIRING SUCCESS 


Middlesbrough College engages with over 12,000 
students each year in the widest range of subject 
areas and as such is the largest provider of Further 
Education in the Tees Valley. 

Middlesbrough College is a thriving and buoyant 
institution recruiting record numbers of full-time 
students, achieving consistently strong examination 
results and gaining its reputation and profile as a 
major 'player' in the Tees Valley and beyond, raising 
standards and economic prospects across the region. 
Middlesbrough College is ambitious for its community 
and place inclusion and excellence at the heart of its 
core values. The College moved to its 'state of the art' 
building in 2008 and has opened a £7 million Sixth 
Form Centre (MC6) in 2012 and invests over £1.5 
million every year in capital resources. This record of 
achievement is delivered by the College's most prized 
asset, its staff. 

Further investment is planned by 2015 with a purpose 
built £12 million STEM Centre which will align its 
curriculum to the demands of local and regional 
industries in our region. 

All appointments are subject to a satisfactory 
Enhanced Disclosure and Barring Service check and 
receipt of two satisfactory references. 

Middlesbrough College is an equal opportunities 
employer and is committed to safeguarding and 
promoting the welfare of children and vulnerable 
adults. 

For an information pack including 
an Online Application Form please 
visit the College Website 
www.mbro.ac.uk 

If you have any questions, please 
contact Human Resources Team on 
01642 333554. 


Closing date - 9.00 am 
Monday 1 6 December 201 3 
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Middlesbrough College is looking to recruit a number of staff across a range of 
departments to further drive forward its Mission Statement of 
"Driving Ambition, Inspiring Success" 


Director of Marketing, Communication 

& Public Relations 

£41,028 -£48,259 

Full-Time (37 hours per week) 

Permanent 

This is a great opportunity to join a thriving and buoyant College, 
committed to improving the skills and economic prospects of Teesside. 

Middlesbrough College is looking for an exceptional leader with 
ambition, skills and drive to build upon its recent success. The College has 
significantly grown student numbers over the last five years and has now 
embarked on an ambitious investment strategy, which includes a £20 
million development in new facilities in Science, Technology, Engineering 
and Maths which is being shaped by and for industry on Teesside. 

With previous senior management experience you will have proven track 
record of developing and managing marketing, communications & public 
relations functions in a diverse and complex organisation. 

You will be a confident and effective leader, able to communicate at all 
levels and able to provide creative solutions in order to continue to raise 
the profile and reputation of the College in this increasingly competitive 
environment. Ideally the post holder will have previous experience of 
working in the Education /Training Sector but this is not essential. 

If you share our drive and determination to deliver an outstanding 
educational experience then the College would love to hear from you. 


Data Reporting Analyst 
£25,161 -£29,245 per annum 
Full-Time (37 hours per week) 
Permanent 

The College is seeking a dynamic and creative Data Reporting Analyst 
who is highly motivated and demonstrates initiative and self-assured 
analytical skills. Working with the College's Quality Team, you will be 
responsible for the development and delivery of key performance reports 
including, but not limited to, attendance, achievement, destination and 
progression. 

The postholder will ideally have proven experience in the use of Microsoft 
SQL Server and SQL Server Reporting Services (SSRS) and possess the 
ability to write SQL queries to extract data from a variety of databases in 
orderto generate reports in a range offormats. In addition you will ideally 
have proficient Intermediate / Advanced Microsoft Excel and Access skills 
and it would be an advantage if the postholder had knowledge and 
experience of the Compass suite of MIS products including Pro Solution, 
Pro Monitor and Pro Achieve. This in addition to strong numeracy, 
organisational and interpersonal skills and of course you will need to be a 
good communicator with excellent report writing skills. 

If you feel you have the right qualities and share our values, then the 
College would love to hear from you 


Director of Registry 
£41,028 - £48,259 per annum 
Full-Time (37 hours per week) 
Permanent 

Middlesbrough College is looking for a forward thinking and experienced 
data and funding professional to lead the College's Registry Team, 
providing clear guidance and advice on funding methodologies to the 
Assistant Principal - Finance & Registry (line manager), Principal / Chief 
Executive and the College Leadership Team. 

You will need a detailed understanding of current funding methodologies 
and the challenges that are currently being faced within the Further 
Education sector. 

You will be responsible for proactively reporting on the College's funding 
position, highlighting opportunities and risks as appropriate and 
ensuring data accuracy and audit compliance of all student data records. 

You will also be responsible for managing the student journey from 
application to enrolment and liaising with other key departments to 
ensure that the enrolment process is effective in recruiting students. 
Knowledge and experience of developing data management information 
systems would be advantageous. 

The successful applicant will also need to be able to demonstrate excellent 
communication and organisational skills and be able to influence senior 
managers throughout the College. 


Head of Health & Safety 
£38,903 - £42,086 per annum 
Full-Time (37 hours per week) 
Permanent 

An excellent opportunity for a self-motivated professional with the 
commitment, drive and initiative has arisen to lead the dynamic 
development and delivery of the College's Health & Safety agenda. 

As a change maker and confident leader with strong communication 
skills, you will assist mangers and staff across the organisation to comply 
with relevant statutory provisions and ensure industrial best practice. 

As a Health & Safety Ambassador, you will be responsible for promoting 
the importance of Health &Safety across the College and ensuring that 
the all Health & Safety legislation is complied with in order that staff, 
students, contractors and visitors are working in a safe environment. 

The role demands significant experience and knowledge of 
strategic and operational Health & Safety and legislation in a 
large organisation across a range of vocational areas and some 
experience working within the Construction and Engineering 
Industry would be an advantage. 

The successful candidate will have a proven track record of 
developing and implementing Health & Safety improvements at 
a strategic and operational level with significant experience of 
managing and motivating staff. The Postholder will have a 'can 
do' approach, a willingness to take ownership and an enthusiastic 
approach towards promoting a Health & Safety culture across the 
organisation. 
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FE Week Sudoku challenge 


uFE Week mini-mascot 
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Difficulty: 

EASY 


How to play: Fill in all 
blank squares making 
sure that each row, 
column and 3 by 3 box 
contains the numbers 
1 to 9 

Solutions: Next week 


Difficulty: 

MEDIUM 


Last Week’s solutions 
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Difficulty: 

MEDIUM 



Follow the adventures of FE Week’s 
biggest and smallest fan! 


“Mostly this week I’ve been driving a train with 
my brother’’ 

You can also follow our FE Week mini-mascot 
on Twitter @daniellinford 








